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The Virginia Navigator is part of the No 
Wrong Door System that allows access 
to more than 26,300 resources that are 
available to older adults, individuals 
with disabilities, veterans and caregivers. 
These resources include programs and 
services such as Meals on Wheels, 
transportation, adult day, health care, 
benefits. Community partners include 
Centers for Independent Living, 
hospitals, health insurance companies, 
Alzheimer’s Association chapter and 
local Departments of Social Services, 
including Adult Protective Services. 
 
This special anniversary comes on the 
heels of an amazing year of growth. In 
2018, the Richmond Region experienced 
a 72 percent increase in electronic 
referrals between community partners, 
the addition of seven new partners to the 
network and services to more than 3600 
individuals.  

We are pleased to share we have marked 
many milestones this year with activities 
of the Greater Richmond Age Wave 
Coalition.  These milestones address 
longevity and opportunities for creating 
communities as ideal places for all 
people to grow old.  As Co-Lead with 
Dr. Ayn Welleford, Gerontologist for 
Community Voice, VCU Department of 
Gerontology, I am extremely pleased to 
highlight one of these important 
milestones:  the recent celebration of the 
10th Anniversary of the No Wrong Door 
Service Coordination Program.
 
No Wrong Door is a virtual system and 
network of shared resources, designed to 
streamline access to long term services 
and supports. It connects individuals, 
providers, and communities, and 
provides powerful tools for demographic 
reports and service outcomes. This 
system plays a major part in making the 
Richmond region a great place for all 
people to grow old, and is an important 
tool to support longevity.
 
No Wrong Door is part of a national 
concept supported by the Administration 
for Community Living under the 
leadership of the Virginia Department 
for Aging and Rehabilitative Services 
(DARS).  It is a comprehensive system 
led by the Area Agencies on Aging in 
Virginia with many community partners. 

Welcome to the Longevity Project magazine
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This special 
anniversary comes 
on the heels of an 
amazing year of 
growth.

for a Greater Richmond

By Thelma Bland Watson, Ph.D, Co-Lead for Greater Richmond Age Wave 
Coalition and Executive Director of Senior Connections, The Capital Area 
Agency on Aging, Gerontologist 
 

through a partnership between



You'll see the impact of the project 
team's work on this topic on every page 
of this e-magazine. 
 
We extend best wishes to all for a 
successful, happy, and fulfilling spring 
and summer. We appreciate the 
tremendous support we receive from 
program participants, community 
partners, funders, contributors, and 
supporters. As we continue our work in 
2019, we reflect on our rich history and 
plans for the future as we touch the lives 
of more than 24,000 individuals each 
year. Join us as we strive to incorporate 
person centered practices in activities 
such as successful initiatives such as the 
No Wrong Door Service Coordination 
Program. Such initiatives help us to 
create livable communities to support us 
all as we grow old.
 
 
Senior Connections is the recipient of 
one of the 2019 Best Practice Awards 
from the Commonwealth Council on 
Aging for the evidenced base Hospital to 
Home Care Transitions Program.

In the Greater Richmond Region, Age 
Wave's work with No Wrong Door has 
reached new heights. Several years ago, 
a project team was formed to examine 
how to increase social connectedness in 
our Region. Along with Age Wave, the 
Social Isolation Risk Index project team 
includes United Way of Greater 
Richmond & Petersburg, Age Wave co-
leads Senior Connections and VCU 
Gerontology, VCU Center for Urban and 
Regional Analysis, and Virginia 
Department for Aging and Rehabilitative 
Services. The team analyzed regional No 
Wrong Door data to learn more about 
predictive factors for social 
dissatisfaction, a marker of social 
isolation. 
 
Findings related to statistically 
significant predictive factors of built 
environment, mental health, trauma, and 
transitions have been illuminating, and 
have led to the launch of new programs, 
projects, and planning at Age Wave. 
What we've learned has informed our 
work with food insecurity (see page 4) , 
the business community (see page 5), 
local governments (see page 7), and 
more. 
 
 

02

Findings have been illuminating, and have led to the launch of 
new programs, projects, and planning at Age Wave.



Achievement targets/goals: Older adults, family members, 
and service providers will learn new health and wellness 
skills for themselves and the people for whom they care.
 
Last year's results: Using the Social Isolation Risk Index 
findings, analysis of local support resources, and cultivated 
interest from county leadership, the project team from VCU 
Gerontology and Senior Connections selected Charles City 
to launch a pilot PCA School (see page 9). 
 
Our Longevity U courses reached 477 participants. 
Participants strongly agreed that their skills and knowledge 
improved. Our Financial Health course for elders post-
evaluations show 93% successfully strengthened awareness, 
knowledge, and skills.
 

Achievement targets/goals: Older adults in 
communities of focus will identify an increased 
connection to neighbors and service providers.
 
Last year's results: An Age Wave-led project team 
received City Council recognition for our Green Park 
Garden at Home, Grow with Your Neighbors project, the 
impact of which has resulted in:
- Increased service provision
- Empowered elder advocates
- Pro-bono fresh fruit and vegetable planting and 
growing
- Increased connectedness and increased genuine caring 
between neighbors
- Increased intergenerational relationship building
 
Achievement targets/goals: Service providers will 
attain the knowledge, skills, and abilities to effectively 
serve older adults. Age Wave is working to support a 
person-centered, trauma-informed provider force who 
are able to share resources across sectors. We're also 
working to enhance services through refined protocol, 
No Wrong Door expansion, and data analysis.
 
Last year's results: Age Wave co-launched and 
provided educational sessions for 80-member East End 
Coalition for Older Adults related to: team-building, 
racial equity tools, and person-centered trauma-informed 
approaches. From EEC, Age Wave launched a 
collaborative partnership with homelessness services to 
effect change across service sectors, including a 
professional training series. So far, 65% of respondents 
reported training successfully connected them to 
professionals outside their traditional network, and 88% 
reported a learning of professional value to their role. 
 
In addition, the majority of the Age Wave Leadership 
network reported our programming successfully changed 
their feelings about aging. Age Wave also presented 
advocacy messaging to 738 leaders and policy makers, 
developed coursework for four graduate courses at VCU 
Gerontology, and a Department of Social Services 
training curriculum. 
 
In one year, No Wrong Door saw a 72% increase in 
CRIA electronic referrals; 2,410 clients served; and 
seven new partners added. Age Wave continues to 
advocate for No Wrong Door expansion, including as 
part of our housing stability efforts. 
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Age Wave's approach toward community 
change seeks equitable individual 
outcomes and removal of structural 
barriers so that quality of life is improved 
— now and in the future — throughout our 
region. Age Wave disrupts current 
structures, lifts people’s power and voices, 
and embraces elderhood. Today we 
promote longevity opportunity through the 
following achievement targets and goals:

Approach to Change
Age Wave Style

1

3

2

By Catherine MacDonald, Director



essential services like banking and pharmacy. 
 
Community victories are excellent opportunities for us to come 
together and celebrate, but also to ask ourselves: “What’s Next?”
 
I want to take time today to share with you about another 
population at risk for food insecurity.
 
Eligible individuals receiving Medicaid Long Term Support 
Services (LTSS) – specifically home and community-based 
services through the CCC Plus program -- can receive personal 
care services in their home through the program each day.  A 
typical care plan includes a certified personal care aide  (PCA) 
who assists with activities of daily living and instrumental 
activities of daily living, such as nutrition support.
 
 

However, for the PCA to prepare a healthy and nutrient-dense 
meal, there must be food in the home. In greater Richmond, 
many older adults and persons with disabilities live with 
limited access to healthy food, lack of transportation to get 
food, or simply do not have the financial means to keep their 
pantries and refrigerators stocked.   
 
Even in areas that are not classified as “food deserts,” the 
nearest grocery store might be half a mile away, often without 
sidewalks or pedestrian traffic signals. For a community 
member who is homebound, getting to a store a half mile away 
might be physically impossible. A PCA may not be able  to 
leave a client at home without support for the time it takes to 
walk to the store, shop, and then walk back (with heavy bags). 
In cold weather, or in neighborhoods without sidewalks and 
traffic signals, this type of errand could also be dangerous.  
 
Programs designed to help older adults and persons with 
disabilities, like the federally funded home-delivered meal 
program (also known as Meals on Wheels), are for individuals 
who cannot prepare a meal for themselves and have no one else 
to prepare a meal for them. Many individuals receiving 
Medicaid LTSS are not eligible for these services due to 
federal funding streams and duplication of services guidelines. 
The result is a gap in the pipeline to food access. 
 
I spent more than two years providing intensive home-based 
services to older adults and persons with disabilities in greater 
Richmond, and food access was often an issue. I heard from 
PCAs who travel for hours on the bus or walk to get to their 
clients, and upon arriving find no food in the home.  
 
Food banks are often far away, open only during specific times, 
and usually available only monthly. Frequently I would go and 
wait in long lines at the local food pantry to get food for 
clients. This meant adjusting appointments with clients, and a 
constraint on the number of clients we could accept, due to lack 
of care management hours and resources.  
 
The bottom line: Despite important resources like Medicaid 
LTSS, home-delivered meals, and food banks, we know there 
is a subset of our neighbors that are experiencing food access 
issues. 
 
What we don’t know is how many people comprise this subset. 
This population is important to learn more about because they 
are between gaps in services and have become food insecure. 
What does this population look like – how many are 
experiencing this, where do they live? Age Wave will continue 
to pursue answers to these questions. 
 
Age Wave is calling for all of us to be informed about ongoing 
food insecurity issues in our region.  As we continue to 
organize and collaborate for a more engaged, livable, stable, 
and well region, we need to continue to look for ways to apply 
community-based solutions to the problems and gaps in our 
communities.

A Gap in the Pipeline 
to Food Access
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The opening of the “Market @ 25th” is 
an impressive accomplishment. It 
demonstrates the ability and power of 
community voice and is the 
manifestation of years of collaboration 
between local government, faith leaders, 
community activists, neighbors, and 
business owners. Thousands will have 
access to healthy foods, and other 

Mapped: The highlighted areas on this map represent areas 
where more than 100 residents do not have a car, and the nearest 
grocery store is more than half a mile away.
Source: United States Department of Agriculture Economic 
Research Access (data is from 2015)

By Annie Rhodes, Director of Outreach
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The Central High School Cultural and Educational Complex 
opened in 2018 with a ribbon cutting in March and opening full 
time in July. Built in 1938, the current complex served for 
many years as the high school for African Americans. Before 
becoming vacant and after many renovations, the building has 
served as a middle school and housed the county’s Department 
of Parks and Recreation. 
 
Looking back to 2014, over 100 county members and high 
school alumni, met with county officials to discuss the future of 
the building. Fast forward to 2018 many past Central High 
School members and their family members were actively 
involved in the process of preserving history and moving 
towards the future. Ryan (2018, para 5) sums up the 
transformation by saying, “The complex offers many nods to 
its role in local African-American history, but now also serves 
as a site for community gatherings, classes, youth sports and 
senior activities.” This representation of Goochland County’s 
willingness to listen to and honor the wishes of its older adult 
population exemplifies one of the core dimensions of 
gerontology, the social domain. This domain involves the 
socialization and environmental aspects of elderhood along 
with recognizing the importance of background, all which has 
happened in Goochland County with this project. 
 
It is our calculation that former Central High School students 
and their family members would range in age from early 50s to 
early 80s. According to the Weldon Cooper Center for Public 
Service (n.d.), in 2017 Goochland County had a total 
population of 22,685, with 5,192 ranging in age from 50 to 85 
and over.  The complex provides various events and 
opportunities for older adults to socialize and be active. 
 

In 2018, events held at the complex for older adults, considered 
50+, included a retirement planning workshop, healthy habits 
workshop in conjunction with Senior Connections, and a Chat 
& Chew. The Chat & Chew was an opportunity for older adults 
to share their ideas and insights. Currently, the Breakpoint 
Lounge is the area within the complex that is designated for 
older adults. 
 
A well-attended activity for older adults at the complex is the 
Tuesday, Wednesday, and Thursday, 10:00 a.m. to 1:00 p.m., 
pickleball program. Membership is free but a membership card 
is required for entrance and exit purposes. 

Engaged, Livable, Stable & Well
Local Government Initiatives

The Age Wave Coordinator Team, Geunmi Kwon, Debbie Ward, 
and Brooke Saba McDowell, researched and wrote about the 
great work happening across the greater Richmond region. 
 
What follows are excerpts from their reports on Powhatan, 
Goochland, Charles City, Henrico, Hanover, New Kent,  
Chesterfield, and Richmond.

Goochland

Graduates of the county’s former Central High School joined to 
cut the ribbon on the newly renovated Central High School 
Cutltural and Education Complex. The opening of the facility 
marks a new chapter in the life of the building, which served as 
a high school for black students during the time when schools 
were segregated. Richmond Times-Dispatch

By Debbie Ward
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Imagine windows, almost as high as the trees that they look out 
upon a spacious, yet warm and modern atmosphere, with wood 
slated walls reminiscent of a modern ski resort, surrounded by 
books, quiet though bustling activity, and the feeling of home. 
Powhatan County Public Library (PCPL) is a true 
intergenerational institution for exploration in books, 
connections, activities, and even the wild. Beyond the windows 
of the library are playgrounds among the forest, gentle walking 
paths and even sports fields.     
 
Here at the PCPL, older adults and any individuals who are 
members of the library can rent out backpacks for days of 
adventure. These include rentable backpacks for knitting and 
crocheting, disk golf, yoga, Virginia State Parks, and bird 
watching. These backpacks are filled with just about anything 
one would need for these types of explorations.      
 
A partnership between the Library of Virginia, Virginia State 
Parks, and the Science Museum of Virginia make the Virginia 
State Parks backpack available to 135 libraries in Virginia. 
These partnerships make the outdoors more accessible to folks 
across the Commonwealth by breaking down the financial 
barriers to entry while encouraging observation and 
exploration. The backpack includes free parking, a free day 
pass, pocket guides, lists of activities, a dip net, magnifying 
glass and other elements for a curiosity filled time at the State 
Parks. 
 
 
 
 

So, although the Virginia State Parks backpack program is not 
unique to Powhatan, it is a truly wonderful gift for the 
community. The other backpacks are wonderful too, and those 
are unique to the Powhatan community. Highlighting the 
backpack programs is important because these programs 
encourage access to activities that connect residents of the 
county to nature, encourage curiosity, inspire physical activity 
and one could suggest the possibility for improved wellness as 
well.
 
Powhatan County Public Library (PCPL) also hosts a 
smorgasbord of events for older adults and intergenerational 
collaborations. On March 11th the library hosted their regular 
Astronomy Lecture Series facilitated by the Richmond 
Astronomical Society, which includes opportunities to look at 
the stars and wonder about the possibilities beyond our ozone. 
Library For All is a lively monthly meeting for older adults 
with differing abilities and the people who assist them. This 
group has discussions, designated activities or games and crafts 
and is a space for the caregivers and the older individuals to 
increase their social interactions and make friends. There are 
also engaged Quilting Groups that meet regularly at the PCPL. 
Volunteer opportunities with the library are abundant and any 
individuals interested in participating in the extraordinary work 
by the Powhatan County Public Library, are encouraged to 
connect with the library staff to learn about the available 
opportunities. 
 
The library acts as the meeting house for the residents of 
Powhatan county. Powhatan County Public Library also hosts a 
smorgasbord of events for older adults and intergenerational 
collaborations. On March 11th the library hosted their regular 
Astronomy Lecture Series facilitated by the Richmond 
Astronomical Society, which includes opportunities to look at 
the stars and wonder about the possibilities beyond our ozone. 
Library For All is a lively monthly meeting for older adults 
with differing abilities and the people who assist them. This 
group has discussions, designated activities or games and crafts 
and is a space for the caregivers and the older individuals to 
increase their social interactions and make friends. There are 
also engaged Quilting Groups that meet regularly at the PCPL. 
Volunteer opportunities with the library are abundant and any 
individuals interested in participating in the extraordinary work 
by the Powhatan County Public Library, are encouraged to 
connect with the library staff to learn about the available 
opportunities. The library acts as the meeting house for the 
residents of Powhatan county.   

Powhatan
By Brooke Saba McDowell
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In terms of the programs for older adults, Hanover county has 
programs and partnerships with Senior Connections, 
Homegrown Organic Organization, transportation companies, 
bank, and more. The Health Department offers free screening 
for women over 50. Another partnership they have is with their 
community board and they together organize classes with 
grandchildren. 
 
The county’s sheriff department comes under their "A Life 
Savior Project" which is offered with Senior Connections, 
Police Academy etc. The programs conducted by the Senior 
Connections are Heath Insurance, Basic Money Management 
and so on. 
 
The newest program they have is Hanover Senior Rides. 
Volunteer drivers provide transportation to medical 
appointments, grocery shopping, banking and other personal 
business for Hanover County seniors age 60 and over who no 
longer drive. They are constantly working on new projects and 
initiatives in a continuing dialogue with community partners, 
including Senior Connections. They also would like to build 
services to the children of aging parents including academic 
programs. By helping children, they can also monitor problems 
affecting children before they reach a crisis point.

Hanover

 
 
The 2017 statistics report that Charles City County has a 
population of 7,004, with 1,383 adults ranging in age from 55 
to 85 and over (Weldon Cooper Center for Public Service, 
n.d.). For the 1,383 older adults, Charles City County offers 
three very different 55+ programs. While providing 
opportunities to intersect, the three program choices provide 
choices for its county elders. The first program, Friendship 
Café, is sponsored by Senior Connections and is attended by 
many of the county’s seniors who are not confined to their 
homes but may experience mobility issues. Four days per week 
transportation is provided by Senior Connections along with 
lunch. Elders also receive the socialization that accompanies 
various craft activities. Additionally, the county’s partnership 
with the YMCA provides exercise and other activities. The 
next program is the Committee on Aging. It focuses on 
awareness and information sharing through speakers and other 
advocacy opportunities. They are sponsored by the Cooperative 
Extension Office and meet monthly. 
 
New to Charles City County is the PCA School pilot, managed 
in conjunction with the VCU Department of Gerontology and 
Senior Connections. The class is structured to provide family 
members and other participants the opportunity to attend 
classes. What distinguishes this program from other PCA 
programs is making it available to family members. Michelle 
Johnson, Deputy County Administrator, acknowledged the 
increase in the number of children caring for their parents. The 
focus of the program is preparing and educating family 
members in advance. The 40-hour class is piloting for those 
interested in full certification, as well as those who only want 
specific information and guidance.
 
The pilot course series includes the following: 
Care Plans & Advance Directives 
Activities of Daily Living 
Vital Signs, Home Safety, Infection Control 
Alzheimer’s Disease and Related Dementias 
Chronic Disease Self-Management 
Community Resources, Care Transitions, & Crisis Care

Charles City County

Under the guidance of Dr. E Ayn Welleford and planning 
team members from Senior Connections, Charles City 
County, VCU Gerontology, and Age Wave, Eve Flippen, a 
VCU Gerontology graduate student who coordinated the 
Charles City PCA School pilot, assists in a hand-washing 
practical lesson.

By Geunmi Kwon

By Debbie Ward
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The Henrico County Library has Caregiver Kits which are on 
display at all libraries across the county. It is a bag 
containing books, photographs, CDs of music and scenes and 
DVDs. The materials deal with topics about automobiles, farm 
life, food and cooking, holidays, pets, Richmond history, 
etc. The kit is designed to stimulate memory and conversation 
using familiar themes and objects for those experiencing 
memory loss. Reminiscing and engaging with images, music, 
and sounds, as opposed to text, can help those with memory 
disorders find the words they wish to use in conversation more 
easily. The accompanying questions allow family and friends 
to encourage their loved ones to share stories and gain 
confidence in communicating with others. By revisiting the 
past through the items in Caregiver Kits, those with memory 
loss can have more meaningful and coherent conversations and 
connections in the present. 
 
Adult programs they have are classical film screening, lectures, 
concert, and a book club for older adults who are retiring. It is 
also open to parents and children. They also host a variety of 
programs such as historical lectures and more practical 
programs about slip and fall prevention, advanced medical 
advice, etc. They also have training programs with outside 
partners that are designed for older adults and family members.
 
Their mobile library service is said to have a big impact on 
older adults. They travel to different senior living communities 
across the county and provide library services directly to 
residents who might have decreased mobility.

Henrico

 
Fourteen percent of Richmond’s residents are 65 years and 
older. Of those, 18.3% are living below the poverty threshold 
and 48.1% have a disability. According to the Milken Institute, 
Richmond ranked the 33rd among the top 100 U.S. cities for 
what is described as "successful aging."
 
One important effort the City of Richmond Office on Aging & 
Persons with Disabilities (OAPD) undertakes is to get people 
engaged. For this purpose, the city offers many and 
diverse programs for older adults. The programs are largely 
divided into six categories: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Richmond City OAPD also had excellent results from the 
Garden at Home, Grow with Your Neighbors project for which 
they partnered with Age Wave. Encouraged by the success, 
more activities will be launched in this regard. 
 
Currently they are working to step up advocacy efforts to teach 
seniors how to advocate for themselves. The purpose of course 
is to let them know the resources available locally and beyond, 
how to connect with their council members and learning what 
is available in their communities. They recognize that the 
fastest way to get useful community information is through the 
word of mouth, especially when it comes to older adults. So, 
they target certain elders and make them as their ambassadors 
to help relay the information vital for the well-being of the 
older adults they seek to serve.

Richmond The Garden at Home, Grow with Your Neighbors project was 
funded by AARP. Age Wave collaborated with Groundwork 
RVA, Richmond City OAPD, Highland Park Senior 
Apartments, Councilwoman Ellen Robertson, Virginia 
Cooperative Extension Service and Duron Chavis. 

By Geunmi Kwon

By Geunmi Kwon

Annual Events like celebrations for the centenarians
Education on Health & Wellness such as Medicare 101 
and Alzheimer’s Awareness
Lifelong Learning such as monthly Book Clubs, Discover 
Richmond History Seminars
Civic Engagement such as Aging & Disability Advisory 
Council, Help Line
Partnerships with external organizations on subjects 
ranging from Longevity U, Older Americans Monthly 
Luncheons
Community Engagement events like Senior Mingle Jingle, 
Arts and Craft Sessions 
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The Office of the Senior Advocate, created in May 2003, is 
Chesterfield County's leading resource for older adults and 
individuals with physical and sensory disabilities. The office 
serves residents ages 50 and older and family members.
 
Chesterfield County recognizes that older adults offer a wealth 
of knowledge and experience and want to live active, 
independent lives.
 
The Lifelong Learning Institute in Chesterfield (pictured 
below) is a member-supported organization designed to meet 
the educational, fitness and social enrichment needs of adults 
age 50 and "better." The Institute is a learning community of 
peers who are committed to ongoing education and their own 
intellectual development. The Institute develops and offers 
daytime courses, lectures, activities, and special events on a 
wide range of topics. There are no exams, no credits and no 
college degrees required. In addition to the academic-type 
courses, LLI offers fitness opportunities and social activities 
such as lunches, trips, cards and games and the arts. 
 
Chesterfield also has classes like Money Mindset, hosted by the 
Chesterfield Social Services at Social Services, which explores 
how to make money work for the residents. This financial 
literacy class is an important offering to help with wealth 
development and wealth maintenance. Whether an individual is 
living on a fixed income or is working a job or more, this 
course can be an important addition to their financial toolbox. 
 
The Chesterfield Council on Aging will hold a special video 
training that raises awareness of ageism and shifts the paradigm 
of aging to include growth and opportunity.  This set of tools 
can be used in any setting and for a multitude of different 
audiences-including aging services team members, consumers 
or members of the greater community. The training will be 
facilitated by Dr. Tracey Gendron, Interim Chair and Associate 
Professor at VCU Gerontology.  May 23, 9:00 a.m. – 10:30 
a.m. at Lucy Corr Mast Auditorium. For more information 
contact Aging and Disability Services at 804-768-7878 or 
AgingServices@Chesterfield.gov
 

Chesterfield
 
 
New Kent County is being recognized as the second fastest 
growing county in Virginia. The county, between 2010 and 
2017, experienced a population increase of 3,300 individuals 
(New Kent County, n.d.). Weldon Cooper Center for Public 
Service (n.d.) reports the 2017 population for New Kent 
County as 21,682 people with 3,470 ranging in age from 55 to 
85 and over. According to Nancy Goodman, Adult Services 
Worker/Family Services Specialist, New Kent is also the 
second fastest growing county in Virginia for retirees. Her 
descriptions of older adults in New Kent County are: from ages 
55 to 65, still working and active; ages 65 to 75, active adults 
who are traveling and volunteering in and around the area; and 
80 and over, adults who are less mobile but not necessarily 
confined to their homes. Keeping these descriptions in mind 
this suggests that New Kent does not offer specific programs 
that cater to older adults, but they do provide outreach and 
direct services.  
 
One example of a direct service is the Friendship Café that is 
the result of the recent partnership between New Kent County 
Social Services and Senior Connections. The less than five-
year-old partnership has replaced the need for older adults to 
travel to the Friendship Café in Charles City County. New Kent 
County has a core group of 70-year-olds who take advantage of 
the Friendship Café that meets two days per week, serves lunch 
and provides other social activities. One of the days offers chair 
Yoga, and according to Ms. Goodman this is the most popular 
day. Moreover, it is evidence of New Kent County’s 
commitment to providing opportunities to improve the lives of 
its older adults and keep them active and thriving in their 
communities. 
 
An example of the county’s commitment to outreach is a 
virtual resource guide available on the New Kent County 
website. The guide is periodically updated and, in addition to 
providing information relevant to older adults, it provides 
information that may be relevant to caregivers and residents of 
other ages. Two other outreach collaborations, TRIAD and 
New Kent Outreach Council are discussed in detail below. 
 
Ms. Goodman also shared the role of churches and their 
connections with keeping older adult New Kent County 
residents active. She described the role of churches as BIG 
because many of the churches have very active senior groups 
that consistently provide opportunities to older adults involved, 
on the go, and active in a variety of events. Two of the many 
other church groups she mentioned were Young at Heart and 
Elderberries. Ms. Goodman, as a representative of New Kent 
County Social Services, has spoken or provided other forms of 
information to many of the churches. This reveals the 
importance of collaboration between community and 
government offices and that all are committed to keeping the 
concerns, safety, and well-being of older citizens in the 
forefront.

New Kent
By Debbie Ward By Brooke Saba McDowell



Mottos
Gray Panthers // Elder Activism

A group modeled on the Gray Panthers is forming in Richmond to take on priority issues in our region. The Gray Panthers was 
formed in 1970 by Maggie Kuhn in response to her forced retirement. Today the Gray Panthers form a series of multi-
generational local advocacy networks in the United States that confront ageism and many other social justice issues. 

 
We asked our group, what represents your general motivation or intention in the world?

“Everyone does better when 
everyone does better.”

“Welcome adversity as an 
opportunity for learning.”

“Never give up.”

“Stay in the now.”

“Do all the good you can, 
by all the means you can, 
in all the ways you can, 
in all the places you can, 
at all the times you can, 
to all the people you can, 
as long as ever you can.”

“Forewarned is forearmed.”

“Always do right, this will 
gratify some and astonish all 
others.”

“These are my freedom 
years.”

“Joy in action.”

“See, don’t just look.”
 
 
 
"Keep moving."

“Get up one more time than I 
fall.”

“We see the world not as it is 
but as we are.”

Interested in joining us? Contact ewellefo@vcu.edu



     ***

At a Real Estate Committee meeting of 
RRHA's Board of Commissioners, 19 
people gathered around a long table, 
board members and consultants. No one 
from the public was present when the 
day-long meeting began.

While Estes was not in the room, the 
years-long push from her, in conjunction 
with RePHRAME, to ensure the 
authority continues one-to-one 
replacement of any redeveloped housing 
hung in the air. The general agreement 
from down the table: Redevelopment 
would not mean replacing 4,000 housing 
units with 4,000 more on the authority’s 
dime. The mixed-income development 
model would have to allow the agency to 
use more vouchers to fill housing needs.

“There is a real urgency,” board member 
Robert Adams says. “The circumstances 
in which a lot of our residents live are 
unacceptable. An ironclad one-to-one 
will slow us down. I’d want to see 
something more flexible. I would hope 
we won’t adopt a policy that’s an anchor 
on our ability to move forward.”

When the real estate committee met 
again on July 12, that policy was put on 
the table as a resolution that would free 
the authority to pursue redevelopment 
for the six largest housing projects. 
Gilpin, where Estes lives, was singled 
out for proposals that would involve 
“one-for-one hard unit replacement.”

“If you’re going to do one-for-one, hard 
brick-and-mortar replacement, it should 
be equitable for all six [developments],” 
Estes says. “It just doesn’t make sense.”

She says that because the authority 
didn’t advertise the retreat widely and 
because it’s moving forward on such a 
broad redevelopment initiative without 
public input, it seems clear to her that the 
housing authority only wants residents in 
the room after the big decisions have 
been made. 

“That’s what we’re dealing with,” she 
says, “people who have limited vision 
for a certain number of people, and 
unlimited vision for other people.”

“The challenge with decentralizing 
poverty lies in laying a structure when 
the people involved aren’t there,” Estes 
says. “What [the authority] should be 
doing is fostering inclusion for people to 
speak for themselves.”

Only 20 percent of Richmond’s poor 
people live in authority housing, based 
on 2010 U.S. Census figures. On a map, 
households below the poverty line 
appear in clusters in both the North Side 
and South Side. In Estes’ view, that 
means poverty is already more 
decentralized than it might seem. She 
says an “antiseptic conversation” is 
needed about the authority’s 75-year 
history and the racist systems that 
established the issues of representation 
and poverty still lingering today.

“It’s about changing behavior,” Estes 
says, “not continuing to do the same 
thing we’ve always done because we’ve 
always done it.”

The housing authority’s board, appointed 
by City Council, represents the needs of 
around 13,000 who receive such 
services. 

The agency’s website posts meeting 
notices about a week in advance, often 
without agendas. Paper versions hang at 
the entrance of the administration office, 
but are not sent to residents. 

While all of this is within the bounds of 
Virginia’s open meeting laws, Legal Aid 
Justice Center attorney Pat Levy-Lavelle 
says the authority is avoiding violations 
rather than soliciting public 
participation. “They’re sort of posting 
[notices] more in a way that they have to 
post them more than they want residents 
really engaged and coming to those 
meetings,” she says. 
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In this space we are excerpting this 
Style Weekly story from 2017 (with 
permission) to honor community 
strategist Lillie A. Estes, who passed in 
January at 59. 

A friend of Age Wave, Lillie was 
looking forward to our collaboration 
within the framework of the recently 
kicked-off Community Justice 
Network. Her loss is felt across 
Richmond, and even the country, and 
at Age Wave we will work to honor her 
legacy.

Closed 
Doors
In the Rush to 
Transform 
Richmond Public 
Housing Projects, 
Are Residents Being 
Heard?

For years, the Richmond Redevelopment 
and Housing authority has discussed 
decentralizing poverty by breaking up its 
housing-block developments. Gilpin Court 
resident Lillie A. Estes, the organizer 
behind tenant advocacy group Residents of 
Public Housing in Richmond Against 
Mass Evictions, known by the moniker 
RePHRAME, and a 2016 mayoral 
candidate, says the most recent push is 
occurring in circles that do not include 
public housing residents. 



Age Wave Mission: To make our region a great place for all people to grow old.
Developed by Age Wave staff, leadership, and stakeholders, the values and vision support Age Wave's mission.



Thank you

for reading

agewellva.com

Thank you to the organizations that support Age Wave's work:
AARP
Bon Secours
DispatchHealth
Genworth Foundation
Humana
Richmond City Office of Aging and Persons with Disabilities
Richmond Memorial Health Foundation
Senior Connections, The Capital Area Agency on Aging
The Community Foundation Serving Richmond and Central 
Virginia
UnitedHealthcare
United Way of Greater Richmond & Petersburg
VCU Department of Gerontology
Westminster Canterbury Foundation
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