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Survey Background: 
 

The Old Dominion is getting older. There are approximately 900,000 people over the age of 65 currently 

living in Virginia and this number is expected to double to ~1.8 million by 2030. In twenty years, the 

senior population (65 and older) will make up 20% of the total population of Virginia.  

 

In preparation for the doubling of Virginia’s senior population, the Older Dominion Partnership (ODP) is 

compiling the most comprehensive array of information and insights on the Commonwealth’s older 

residents and aging Baby Boomers. This includes both secondary and primary research coordinated by 

the ODP’s Shared Database Workgroup, led by Richard Lindsay, M.D., University of Virginia. The 

cornerstone of this shared database initiative is the 2011 Virginia Age Ready Indicators Benchmark 

Survey, conducted by the Southeastern Institute of Research (SIR).  

Survey Objectives: 

 

The overall purpose of 2011 Virginia Age Ready Indicators Benchmark Survey is to obtain baseline data 

on the status of Virginia’s 65 and older population, Seniors and Baby Boomers, defined as those born 

between 1946 and 1964, aged 47 to 65 years old in 2011 (this survey includes those Boomers aged 50 to 

64). The survey is designed to be a periodic tracking study, repeated every three years. By including 

Boomers in the initial benchmark wave, this survey will provide a means to track the transition of 

Boomers across the aged 65 threshold into their “senior years” and monitor changes to their overall 

quality of life across key indicators. 
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The specific objectives of this study are as follows:   

 

 Understand Virginia’s current Seniors (those aged 65 and older) and Boomers in terms of their 

personal state of aging and aging preparedness, as well as that of their community and 

employer, if applicable.  

 Gather data on key indicators among Virginia’s Seniors and Boomers that have been identified 

by the ODP Shared Database Work Group as having the most importance and relevance to 

Virginia’s age wave preparedness: caregiving, civic and community engagement, finances, health 

& well-being, housing, transportation & mobility, and workforce. 

 Where possible, compare findings to the 1980 Statewide Study of Older Virginians.  

 Capture relevant and necessary demographic information that affords detailed cross tabulations 

in order to understand self-reported behaviors, attitudes, and perceptions across multiple sub-

segments of the population.  

Methodology: 

 

The 2011 Virginia Age Ready Indicators Benchmark Survey was conducted by telephone, using random 

digit dialing technique. Five thousand outbound telephone interviews were conducted across the 

Commonwealth of Virginia using an approximately 30-minute base questionnaire.  

 

The questionnaire was developed and approved by the ODP’s Shared Database Workgroup comprised of 

Virginia’s aging experts.  

 

Interviews were conducted throughout July and August of 2011. The sample was based on directory 

listed residential addresses compiled from telephone directories with a variety of secondary source 

records such as birth records, voter registration, real estate transactions, multiple credit sources, motor 

vehicle records, etc. Completed interviews were equally divided among the 25 different Area Agencies 

on Aging (AAAs located across Virginia such that there were 200 completed interviews – 100 aged 50 to 

64 and 100 aged 65 or older – in each of the different AAAs.  

 

Data are weighted by AAA, gender, income, and education to roughly match the overall statewide 

population of Virginia. Individual reports have been prepared for each of the 25 AAAs and are available 

through the Older Dominion Partnership. 

Respondent Profile: 

 

Overall, the age range of respondents is 50 to 105 years old, with an average age of 66.5. Respondents 

are broken down into two groups, those aged 50 to 64 and those aged 65 and older, with average ages 

of 57.9 and 74.8 respectively.   
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Highlights of Key Findings: 

 
Key highlights from the Statewide Report fall across three broad categories: 1) overall quality of life 
ratings; 2) ratings across various aspects that make up a resident’s quality of life (healthcare, financial, 
safety, education, transportation-related mobility, etc., and 3) perceptions of individual and community 
preparedness for the challenges of aging and an “older population.” Highlights of each category are 
outlined below. For additional findings and insights, please refer to the comprehensive report – the 
2011 Virginia Age Ready Indicators Benchmark Survey. 
 

Overall Quality of Life Ratings: 
 
 Seniors and Boomers both report a high quality of life and feel their personal quality of life is 

significantly higher than others in the community. Ratings of quality of life correlate with income 
and vary by region across the state. 

 However, Boomers say the quality of life of today’s Seniors is lower than their own quality of life. 
Seventy-seven percent of Boomers rate their own quality of life as “excellent,” but only 46% 
perceive the quality of life of Seniors in the community as “excellent.” 

 

50 to 64 65+

Individual Quality of Life 77% 78%

Perceived Quality of Life of Seniors in 

the Community 46% 56%

StatewidePercent of Respondents Who Rate 

Quality of Life As Excellent (4 or 5)

 
 

50 to 64 65+ 50 to 64 65+ 50 to 64 65+ 50 to 64 65+ 50 to 64 65+

Individual Quality of Life 83% 78% 73% 80% 82% 86% 70% 71% 70% 71%

Perceived Quality of Life of Seniors in 

the Community 46% 55% 43% 58% 49% 63% 46% 45% 42% 51%

Valley & Southwest 

Virginia

Percent of Respondents Who Rate 

Quality of Life As Excellent (4 or 5)

Central Virginia 

(Including 

Richmond)

Hampton Roads & 

Eastern Virginia Northern Virginia Southside Virginia
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Key Components of Quality of Life for Older Virginians: 

 

Health: 

 

 Health and current job are the top two attributes that influence how Seniors rate their 

perceived quality of life, whereas current financial situation and health are the attributes that 

influence Boomers perceptions of quality of life.  

 Older Virginians report being relatively healthy; however, there are a substantial number who 

have chronic conditions, are not having recommended health screening tests, or are taking 

some sort of medication on a daily basis. 

o Thirty-three percent of Boomers and 46% of Seniors report some type of chronic health 

condition such as diabetes, arthritis, or cancer. 

o A portion of both age groups is not getting recommended health screenings. The chart 

below shows the portion of respondents who have not had the listed health screening in 

the past two years. 

 

 50 to 64 65+ 

Hearing test 68% 64% 

Colonoscopy 61% 59% 

Prostate Exam (men only) 24% 21% 

Mammogram (women only) 18% 22% 

Vision Test 17% 12% 

Dental Visit 14% 24% 

Cholesterol Test 11% 9% 

Routine Checkup 9% 4% 

 

o Seventy-four percent of Boomers and 81% of Seniors take at least one medication on a 

daily basis; additionally, 4% of Boomers and 5% of Seniors take 12 or more medications 

daily. 

 

Financial: 

 

 For both age groups, a noteworthy proportion of respondents feel they could use additional 

financial assistance; 21% of Boomers and 17% of Seniors. 

 Additionally, slightly over 10% of both Boomers (12%) and Seniors (11%) do not currently 

receive public assistance but feel like they could use it. 

 Twenty-seven percent of Boomers and 19% of Seniors say they are not prepared financially for 

retirement (i.e., provided a rating of 1 or 2 on a scale of 1 to 5 where  “1”  means  “not at all 

prepared”  and  “5”  means  “very prepared”). Feelings of preparedness for retirement are 

highly correlated with income and assets. 
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 Approximately 10% of both groups say it is difficult to afford their medications and one in 

twenty respondents report that there are medications that they should be taking but are not 

because of cost. 

 

Housing: 

 

 Over 80% of respondents in both age groups report living in single-family detached homes, and 

4% of respondents report having difficulty living in their homes because of accessibility issues. 

 Overall, high portions of respondents in both age groups report feeling safe in their homes and 

communities, both during the day and at night. 

 About 10% of respondents in both age groups report they have to make major sacrifices to be 

able to afford their current home.  

 

Work/Job: 

 

 Eleven percent of those aged 65 and older are employed (5% full-time and 6% part-time). 

 Many of those who are currently working report they have left and re-entered the workforce.  

o Thirty-five percent of  Boomers and 45% of Seniors have left and re-entered the 

workforce. 

 Of those who are currently working, 9% of Boomers (50-65) and 5% of Seniors report they have 

been victim of age discrimination at work. 

 

Volunteering & Civic Engagement: 

 

 Levels of volunteering and other community engagement are high for both segments. Boomers 

and 65+ are volunteering at similar levels with 49% of Boomers and 42% of Seniors reporting 

that they volunteered within the past three months. 

 Participation in activities is tied to reduced levels of loneliness. Overall, 2% of those who are 

very active report feeling lonely quite often compared to 10% of those who were not very 

active. (Note: Numbers in parentheses indicate how many different activities one has 

participated in during the past month.) 

 

Feelings of 

Lonliness

High           

(8 or more)

Moderate 

(4 to 7)

Low            

(3 or less)

Almost Never 82% 76% 63%

Sometimes 16% 20% 28%

Quite Often 2% 4% 10%

Activity Level (Total)
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Transportation: 

 

 Older Virginians rely heavily on their cars for their transportation needs. For both Boomers and 

Seniors, one in twenty respondents already feel they need transportation more frequently than 

it is currently available.  

 Currently, 12% of Seniors report that they are not a licensed driver; an additional 3% are 

licensed but cannot drive at all, and another 6% cannot drive at night.   

 

Caregiving: 

 

 Currently, 35% of Boomers (50-65) are caregivers.  

 Additionally, 26% of Seniors report they are caregivers for friends or family members. 

 

Aging Services: 

 

 About 65% of Seniors are aware of their local agency on aging, but there is significant variation 

in awareness of this service across the Commonwealth ranging from 58% to 96%. 

 

 Preparedness for an Older Future: 
 

 Current Seniors feel more prepared to navigate the challenges of aging than do Boomers. When 

asked about their personal preparedness to navigate the challenges of aging using a 1 to 5 scale 

with “1” meaning “not at all prepared” and “5” meaning “very prepared,” 68% of respondents in 

the 65+ group give a 4 or 5, whereas 54% of respondents in the 50 to 64 year old group give this 

rating.  

 Regression analysis demonstrates that for those aged 50 to 64, feelings of individual 

preparedness are significantly driven by their personal financial situation, the availability of 

educational opportunities in the community, their current job and current home. Similar drivers 

were found for those aged 65 and older with the addition of health as a driver. 

 Overall, respondents do not feel their community is prepared for an older population. Seniors 

rate community preparedness higher than Boomers (42% vs. 23%). Income level does not seem 

to impact how prepared a respondent feels their community is for an older population. 

 Regression analysis demonstrates that for those aged 50 to 64, significant drivers of feelings of 

community preparedness include educational and recreational opportunities in the community, 

current job, ability to get around the community, feelings of safety and security, and availability 

of healthcare services. For those aged 65 and older, the significant drivers are their personal 

financial situation, educational and recreational opportunities in the community, volunteer 

opportunities, and availability of healthcare services. 
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Overall Conclusions: 
 

The three overarching conclusions from the 2011 Virginia Age Ready Indicators Benchmark Survey are: 

 

1) There are several areas of concern that should be addressed for today’s Seniors. 

 

2) Many Boomers are not prepared for the challenges of aging and their retirement. Compared to 

today’s Seniors, Boomers will bring different perspectives and expectations to their senior years 

and, in doing so, will likely redefine what it will be like to grow older in Virginia. 

 

3) Communities are not prepared for the aging population. 

 

First and foremost, there are several issues facing Virginia’s Seniors today: 

 

Healthcare Needs: 

 

 24% of Seniors have not seen a dentist within the past two years.  

 64% of Seniors have not had a hearing test in the past two years. 

 12% of Seniors have not had a vision test in the past two years. 

 91% of Seniors report taking at least 1 medication daily and 5% report taking 12 or more daily. 

The mean number of medications reported by Seniors is 4.4, so it is not a total surprise that 10% 

of Seniors report having difficulty affording their medications. 

 

Financial Needs: 

 

 19% of Seniors report they are not prepared financially for retirement (rate 1 or 2). 

 17% of Seniors say they would like financial assistance beyond what they already receive. 

 

Awareness of Aging Services: 

 

 65% of Seniors are aware of their local aging agency. 

 

Second, Boomers are not prepared for aging and their retirement. Twenty percent of Boomers say they 

are not prepared to navigate the challenges of aging and 27% say they are not financially prepared for 

retirement. The 2011 Virginia Age Ready Indicators Benchmark Survey confirms that when compared to 

today’s Seniors (65+), Boomers (50 to 64 year old segment) have different perceptions regarding the 

quality of life of today’s Seniors.  While 77% of Boomers say their quality of life is excellent, only 46% 

give this quality of life rating to Seniors in their community.  

 

Third, Boomers feel that their communities are not prepared for the increase in the older population. 

Only, 24% of Boomers say that their community is prepared to meet the needs and lifestyles of an older 

population. 
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This 2011 Virginia Age Ready Indicators Benchmark Survey data set can now be used by governments, 

businesses, academia, non-profits, and other organizations to understand what needs to be done now 

to shore up services for today’s Seniors and to better prepare Virginia’s communities for the certainty of 

an older future. This baseline survey now provides key benchmark measures that the ODP and individual 

AAAs can use to monitor progress in accomplishing this important immediate and long-term work to 

ensure Virginia remains the best place to live, work, and play at any age. 

Additional Information: 

 

In addition to this executive summary, the following materials related to this survey are available: 

 

 Full report (download from www.olderdominion.org) 

 Information on additional questions asked to a sub-set of the survey respondents 

 Reports for each of the Area Agencies on Aging of the VAAAA (must approach the respective 

AAA for their data and report) 

 Detailed data tables for the statewide report 

 Customized data runs based upon request 

 

For additional information regarding the 2011 Virginia Age Ready Indicators Benchmark Survey or for 

more information about the Older Dominion Partnership, please contact David Ross, Executive Director, 

Older Dominion Partnership rdavidross@olderdominion.org. Mr. Ross can be reached at 804-559-0147. 

 

mailto:rdavidross@olderdominion.org

