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POPULATION PROJECTIONS
Richmond Regional Planning District

 older adults 60+: 243,710     

children 5 – 19: 209,685
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Older adults represent the fastest growing segment of 
the U.S. population. Baby Boomers (born between 1946 
and 1964) are rapidly entering their retirement years. By 
2030, the number of people in our region age 
65 and over will double, and those age 85 and 
over will more than triple. This demographic shift, 
known as the Age Wave, signals unprecedented change in 
our community and beckons us to consider new ways of 
utilizing the existing talents of our residents and addressing 
their changing needs.
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The Greater Richmond Age Wave Coalition centers on 
“connectedness.” We are a collaboration of business leaders, 
non-profits, community members, and representatives from 
local government and higher education, all united in pur-
pose: To research, evaluate, and refine community resources 
specifically for our rising wave of older adults. In addition 
to physical infrastructure and resources, we need to fos-
ter opportunities for older adults to remain socially con-
nected. This is essential to maintaining optimal health 
and well-being at every stage of life.

“Come Together” presents several of the Age Wave Coali-
tion’s varied initiatives, all of which comprise opportunities 
to build relationships with others. Our efforts focus on 
promoting accessibility and engagement, regional coopera-
tion, and changing attitudes regarding older adults and the 
aging process itself.
 
When all older adults report having a satisfying number 
of close relationships and the ability to communicate or 
interact with others as much as they like, we will truly be a 
region poised for optimal aging. Our diverse initiatives in 
Greater Richmond promote social connectedness while serv-
ing multiple facets of our older adult population. 

CATCH HEALTHY HABITS11
#DISRUPTAGEISM13

LOCAL GOVERNMENTS15

PROFILE: GUY KINMAN17

5 BUSINESS FOR LIFE / AGING2.0

COME TOGETHER
For more information about the 

Greater Richmond Agewave, 

go to: www.agewellva.com, 

or e-mail: info@agewellva.comiCENTER PULLOUT9

3 SOCIAL CONNECTEDNESS

7 AGING FOR LIFE

http://www.agewellva.com
mailto:info%40agewellva.com?subject=


“ Heretofore, factors affecting 
social isolation have been 
explored largely singly. 
However, there is no single 
predictor of Social Isolation 
and not all predictors carry 
equal weight.” 

 –   Tracey Gendron, MSG, Ph.D. and 
       E. Ayn Welleford, MSG, Ph.D.

SOCIAL ISOLATION
A state in which the individual 
experiences less social 
engagement with others than 
they would like, and they 
report that this interferes with 
their quality of life.

SOCIAL CONNECTEDNESS
A state in which the individual expe-
riences a satisfying number of social 
gatherings, close relationships and/
or satisfaction with social contacts, 
and reports that these experiences 
maintain their quality of life. 

TO PROMOTE SOCIAL CONNECTEDNESS
INTEGRATING AGE WAVE & NO WRONG DOOR 

NO WRONG DOOR is 
a HIPAA compliant, 
statewide network of 
long-term services and 
supports. It enables 
partner organizations 
and agencies to share 
client data in a secure, 
web-based environment, 
make electronic automated 
referrals between providers, 
track individual progress, 
and measure outcomes. 

A project is underway in the greater Richmond region to 
integrate existing networks, such as Age Wave and No 
Wrong Door, to develop a risk index that will help stake-
holders identify those who might be socially isolated and 
promote social connectedness.
 Programs across the country are being assessed that 
have technology-based case management systems like No 
Wrong Door. Some communities are using systems to iden-
tify individuals and/or target communities that may be at a 
higher risk of social isolation. Current findings show that 
nationally, Virginia is ahead of the curve. Similar projects in 
the United Kingdom, including ones cited by the Campaign 
to End Loneliness, utilize slightly different models but have 
overlapping concepts. 
 These and other research findings have been cited to 
establish a list of risk factors. These risk factors have been 
matched with variables in the Virginia United Assessment 
Instrument to further analyze their viability as risk index 
indicators. As the project continues, an implementable index 
will help communities predict and prevent social isolation 
for thousands in the region.
 The comic in the center pullout illustrates how Age Wave 
and No Wrong Door alignment can identify—or illumi-
nate—and allow us to reach the individuals in our communi-
ty who would enjoy more social connectedness.

• Age 75+
• Live alone; Single; Widowed
• Recent death of spouse

�•  Low annual income; Struggling 
financially

• Poor health; Health issues 
• Depression; Anxiety
•  Hearing impairments; Vision 

impairments 
•  Limited mobility; Lack of 

transportation
•  Crime; Unsafe living  

environment / neighborhood
• Language barriers

�•  Unlikely to meet friends  
and / or family regularly

• Unlikely to interact with neighbors
• Trauma 
•  No primary caregiver / 

emergency contact

RISK FACTORS: 
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FROM THE RESEARCH

For more information, e-mail: 

cmacdonald@youraaa.orgi

http://www.agewellva.com/social-connectedness.html
mailto:cmacdonald%40youraaa.org?subject=


An app that expands the utility of on-demand 
transportation services and an accessibility 
device, whose prototype emerged from a 
Ring Pop, were the winning ideas pitched 
at the kickoff event for the Aging2.0 Global 
Startup Search. About 100 gerontologists, 
local government representatives, service 
providers, business leaders, and students 
gathered at Genworth Financial in Richmond 
to hear pitches from nine teams comprising 
local entrepreneurs and university students 
from Virginia schools.
 The Richmond chapter of Aging2.0, 
an international organization with a mission 
to reshape technology in aging, hosted the 
very first event in the global competition. 
The local chapter is “raising the bar,” says 
the San Francisco-based headquarters 
team, and has leveraged movement in the 
community by being housed in the Greater 

Transportation is one of the major 
contributors to a healthy life for all 
people, including older adults. For an 
older person, a lack of adequate transporta-
tion not only decreases access to food, med-
ical appointments and other basic activities 
of daily life but in turn increases their risk 
for social isolation. The AARP cites a lack of 
transportation as the most prominent cause 
of isolation in older adults who are unable 
to drive.

 In a 2007 study, the World Health 
Organization named transportation as the 
number-one factor in what makes a city 
age-friendly. Reinforced by the AARP’s 2011 
policy report stating the needs of adults 50 
and over will overwhelm current transpor-
tation options, many urban localities are 
beginning to incorporate the needs of older 

adults as they address the future of their 
infrastructure.
 The Virginia Department of Rail and 
Public Transportation has undertaken a re-
gional transit vision plan for the Richmond 
region that will likely highlight underserved 
areas and populations such as older adults. 
The Richmond Regional Planning District 
Commission recently published its Needs and 
Gaps Assessment for the Transportation Disad-
vantaged, which identified the 43,980-per-
son Critical Transporta-
tion Disadvantaged 
Population.
 The current 
state and future 
recommendations for 
transportation in the 
Richmond region are 
detailed in a recent 
white paper by Senior 
Connections. 

Transportation, Mobility, Connectedness

TRANSPORTATION AND MOBILITY NEEDS IN FOCUS

Richmond Age Wave’s Business for Life work 
group.

 UZURV: A way to connect older adults with 
transportation network services such as 
Uber and Lyft through advance reservations. 
Users can develop relationships with drivers, 
and schedule rides to and from rural areas 
that might not usually receive service.

HANDIZAP: Aims to invent products to 
help improve the lives of those living with 
disabilities. Founder Josh Smith invented 
the Sixth Digit, a device that allows people 
with limited hand mobility to better use 
smart devices. He developed the prototype 
from a Ring Pop while adjusting to a life-
altering spinal injury.

1.  VCU Dept. of Gerontology 
Chair Dr. E. Ayn Welleford 
as MC  

2.  Judge Mark Constantine, 
President & CEO of 
Richmond Memorial 
Health Foundation,  
and Official Timekeeper 
Mary Catharine Kolbert, 
Bon Secours  

3.  Handizap Founder  
Josh Smith  

4.  UZURV team celebrates 
the win.
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The Greater Richmond Age Wave’s Business for Life initiative combines the talents of many 
community stakeholders to spur the expansion of services and employment opportunities 

for the growing market of older adults. This 
workgroup fosters our Richmond Aging2.0 
chapter, celebrating and encouraging local 
entrepreneurs to develop products and 
services for elders and caregivers alike.

1. 

2. 

3. 

4. 

Get involved! Contact Workgroup Chair 

Beth Ludden at: Beth.Ludden@genworth.comi

 http://en.calameo.com/read/004627440d94a3878acde
http://www.aarp.org/content/dam/aarp/aarp_foundation/2012_PDFs/AARP-Foundation-Isolation-Framework-Report.pdf
http://www.who.int/ageing/publications/Global_age_friendly_cities_Guide_English.pdf
http://assets.aarp.org/rgcenter/ppi/liv-com/transportation-funding-reform.pdf
http://assets.aarp.org/rgcenter/ppi/liv-com/transportation-funding-reform.pdf
http://www.richmondregional.org/Publications/Reports_and_Documents/TPO/RRTPO%20Needs%20Assessment%20Final%20Report%202015_web.pdf
http://www.richmondregional.org/Publications/Reports_and_Documents/TPO/RRTPO%20Needs%20Assessment%20Final%20Report%202015_web.pdf
http://www.richmondregional.org/Publications/Reports_and_Documents/TPO/RRTPO%20Needs%20Assessment%20Final%20Report%202015_web.pdf
http://en.calameo.com/read/004627440d94a3878acde
http://www.agewellva.com/business-for-life1.html
http://www.agewellva.com/business-for-life1.html
http://www.uzurv.com
http://www.handizap.com
http://www.aging2.com
mailto:Beth.Ludden%40genworth.com?subject=
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Aging For Life is the first program of its 
kind in Greater Richmond, motivating us 
to rethink what it means to grow older.  
Like other life stages, elderhood can be rich 
with self-assessment, the freedom to explore 
new interests or to give back. The Aging for 
Life toolkit is designed to help those prepar-
ing for retirement navigate gracefully into the 
next chapter, build supportive networks, and 
embrace opportunities.  
 A series of informative and introspective 
sessions prepares participants to move forward 
with a customized lifestyle plan. Crafted using 
evidence-based materials by the VCU Depart-
ment of Gerontology, the Greater Richmond 
Age Wave Coalition’s Toolkit Work Group and 
Senior Connections’ Aging For Life curriculum 
addresses ways to continue with social engage-
ment opportunities beyond the workplace.

1.   John Purnell, Retiree, Senior 
Connections Volunteer

2.   Beverly Glover, Retiree, 
CATCH Healthy Habits 
Volunteer

3.   Dorothy Schoeneman, 
Retiree, FeedMore & CATCH 
Healthy Habits Volunteer

The Aging for Life toolkit 
is designed to help those 
preparing for retirement 
navigate gracefully into 
the next chapter, build 
supportive networks, and 
embrace opportunities.  

Get involved! Contact 

Karen.Moeller@agewellva.comi

1. 

2. 

3. 

mailto:Karen.Moeller%40agewellva.com?subject=


illustration by Ed Harrington; based on original art by Carolyn Schroeder

agewellva.com

http://agewellva.com


91%
 

15
459

“ The children were fun  
and willing to participate.  
I especially enjoyed their  
comments during discussions, 
their willingness to try  
new snacks, and their  
energy during activities.  
They retained much of the 
material discussed, as 
observed during activities.”  

– Deborah, Volunteer, Age 57
Falling Creek Elementary
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What promotes understanding more than connecting 
with others? Each week at sites throughout the Great-
er Richmond area, CATCH Healthy Habits programs provide 
groups of elementary school-age children and older adults 
with healthy snacks, fun nutrition lessons, and 30 minutes 
of physical activity and movement under the direction of 
older adult volunteers.
 The evidence-based program results in both adults and 
children asking for healthy snacks more often and spend-
ing less time in front of “screens.” They enjoy interacting 
with the volunteers—and vice versa! Volunteers make 
connections with each other and report renewed attention to 
their own healthy food choices.
 Healthy Habits for Adults sessions help older adults 
learn how to eat healthy on a budget and incorporate 
physical exercise into their lives, according to ability. These 
Richmond-area programs have served over 1,000 children 
and 500 adults since their inception in 2012.

91%
 

of direct service volunteers 
indicated they:

  made a positive 
contribution to 
the community,

  felt respected by 
child participants,

 
 taught children 
important skills.

CATCH HEALTHY HABITS

“ I am impressed by 
how the children 
want to learn more 
and already have a 
basic knowledge of 
eating healthy and 
staying active.” 

–Victoria, Volunteer, Age 52 
Peter Paul Development Center

From July 1, 2015 to June 30, 2016 
OASIS CATCH Healthy Habits served 

  459  
older adults at

 

        15  
sites

 
through the intergenerational program 

and the Healthy Habits for Adults 
component.

189
In the same timeframe, 
the intergenerational 
program impacted 

189 

children.

Through a partnership between

For more information about the 

OASIS CATCH Healthy Habits 

Program, contact Sara Morris: 

smorris@youraaa.org or (804)-828-1565i

http://www.agewellva.com/oasis-catch-healthy-habits.html
mailto:smorris%40youraaa.org?subject=


Ageism is all around us, and has become 
so normalized within our culture that we 
often do not recognize it as a form of dis-
crimination. Age discrimination is common currency 
in our everyday language. Consider how frequently we 
hear people refer to having a “senior moment,” or when 
we tell someone they look good “for their age.” We may 
hardly realize what we’re saying, and we typically do not 
consider what the harmful effects might be.  
 Research shows that people with negative attitudes 
to aging live, on average, seven years less than people 
with a positive attitude to aging 2002, Journal of Personality 
and Social Psychology Ageism hurts others and it also hurts 
us, because we are all aging. Age Wave managing part-
ner VCU Department of Gerontology has been building 
a theoretical framework that describes how the stigma 
associated with ageism affects social connectedness and 
relationships—with others and with ourselves. 
 Ageism is the one form of discrimination that we 
will all come to experience should we live long enough 
(2005, The Gerontologist). We all have a responsibility to 
#DisruptAgeism by saying what we really mean, instead 
of saying something ageist. So the next time you forget 
something, acknowledge that you are preoccupied or 
stressed. Enjoy telling a friend how great they look (pe-
riod), and admire someone’s vitality and spirit.
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The Valentine launched Richmond History 
Makers as a tribute to everyday citizens 
and outstanding organizations that make 
significant contributions to the greater 
Richmond region.
 From the Valentine: “More than 80 
diverse stakeholders (local governments, 
businesses, nonprofits, academia, 
philanthropy and individual volunteers) 
across our community have been working 
collaboratively to implement, monitor, and 
evaluate the Greater Richmond Regional Plan 
for Age Wave Readiness—a shared blueprint 
that prioritizes targeted actions to improve 
the well-being of residents in the counties 
of Charles City, Chesterfield, Goochland, 
Hanover, Henrico, New Kent and Powhatan, 
and the City of Richmond. No single 
organization can do this alone. Targeted 
actions require transformative approaches 
and multiple partners to implement.
 Age Wave is the first and only regional 
collaborative helping us do that across 
generations. And thanks to their progressive 
efforts, individuals of all ages will have better 
access to the resources and tools that improve 
choices of how we live our lives and where we 
choose to grow old.”

The two managing partners of 
the Greater Richmond Age Wave 
Coalition: Dr. Thelma Watson (left), 
Executive Director of Senior Connec-
tions, the Capital Area Agency on 
Aging, and Dr. E. Ayn Welleford, VCU 
Gerontology Department Chair 

“ENCOURAGING REGIONAL COLLABORATION”
WINNER:

Join the conversation! Use 

the hashtag #DisruptAgeismi

http://www.apa.org/pubs/journals/releases/psp-832261.pdf
http://www.apa.org/pubs/journals/releases/psp-832261.pdf
https://www.questia.com/library/journal/1P3-957211301/ageism-gravity-and-gender-experiences-of-aging


Greater Richmond Age Wave Leadership 
Meetings provide opportunities for 
City and County governments to share 
details on their programs and efforts 
designed to bring people together in their 
communities.

GOOCHLAND

POWHATAN

HANOVER

NEW KENT

HENRICO

CHARLES CITY

CHESTERFIELD

RICHMOND
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LOCAL GOVERNMENTSKIMBERLY JEFFERSON
Executive Director, Goochland County 
Department of Social Services
“ The county has dedicated an 
additional $84,000 to provide 
Companion Services so individ-
uals can live in our community 
and stay in our community.”

WATCH VIDEO

TERRY ALEXANDER
Chairperson, Hanover/Ashland TRIAD
“ We focus on aging as an op-
portunity for enjoyment and 
growth, as opposed to weakness 
or a condition to be treated.”

WATCH VIDEO

RENEE VanNATTER
Community Action Coordinator, 
Powhatan Free Clinic
“ Our Free Clinic has really  
taken off and expanded.”  
The all-volunteer clinic now 
offers dental and mental  
health services.”

WATCH VIDEO

SARAH SNEAD
Deputy County Administrator for Human Services, 
Chesterfield County
“ We’re excited about our intergenerational 
activities—we like to engage with all ages.” 

WATCH VIDEO

YVETTE JONES 
Manager, Office on Aging and Persons with Disabilities
Increased awareness of resources to older adult 
Hispanic population through the Richmond Office 
of Multi-Cultural Affairs by translating meeting 
notices along with bilingual board member.
LEARN MORE

RODNEY A. HATHAWAY 
County Administrator
New Kent Parks and Recreation 
sponsors senior programs, 
including regular Bingo and trips.

LEARN MORE

JELISA TURNER
Advocate for the Aging, 
Henrico County 
“ We’ve created plans of action 
to provide more person-cen-
tered care.”

WATCH VIDEO

MICHELLE JOHNSON
Deputy County Administrator, Charles City County
“ We’re building citizens to be Fit for Life.”
WATCH VIDEO

http://www.agewellva.com/local_goochland.html
http://www.agewellva.com/local_hanover.html
http://www.agewellva.com/local_powhatan.html
http://www.agewellva.com/local_chesterfield.html
http://www.agewellva.com/local_richmond.html
http://www.agewellva.com/local_newkent.html
http://www.agewellva.com/local_newkent.html
http://www.agewellva.com/local_henrico.html
http://www.agewellva.com/local_charlescity.html


The directions given by Guy 
Kinman to his studio apartment 
at Brookdale Imperial Plaza are 
clear, to the point of worrisome in 
their detail. The moment-by-moment di-
rections make navigating the last few feet of 
the parking lot sound like a quest befitting a 
wizard more than an interviewer. 
 “I don’t mean to sound condescend-
ing,” Kinman assures. “I just want to make 
sure you’re OK.”
 The relatively small space is adorned 
with images, art, and memories placed with 
the same clarity of purpose. The room ap-
pears twice its size. As the former Air Force 
chaplain, career counselor and longtime 
Richmond gay rights advocate explains, his 
98 years have revealed truths about time 
and space we’d all do well to learn.
 “What I’m learning at this age is to dis-
cover that the secret of happiness is having 
a new sense of time. To realize the moment, 
now, is what’s important. I used to always 
wake up feeling guilty and feeling burdened, 
saying ‘Oh my god, there’s so much I’m sup-
posed to do, or to be.’ I want now to make 
every moment a measure of joy.”
 That means even Kinman’s morning rou-
tine is filled with purpose. From the moment 
he wakes up, to brushing his teeth, even the 
toothbrush is worth noticing. “That’s how 
artists think, and I think that’s how we are all 
born to think. That’s not to say we don’t get 
things done, just to enjoy the moment.”
 Kinman motions to his walker. It’s 
there as an aid, a backup. But his outlook 
makes it less necessary. “I will not stumble 
if I think in the moment.”

GUY KINMAN 

 The philosophy has broader implica-
tions, including how each day passes. “For 
much of your life, you’re hurrying because 
of something that might happen. That’s not 
to say the goal wasn’t good, but at 8:30 in 
the morning it’s not to your advantage to 
worry about eight things.” 
 Clarity comes from experience: “You 
discover there are only two things that need 
to be done. And when you’ve got it down to 
two, you’re doing them because you want to, 
not because you ought to. And this is one of 
the glorious things about getting older.”
 This lesson, he adds, may come more 
easily to younger generations than it did to 
him. He graduated from college without a 
sense of what his career should be. It took 
decades for him to come to terms with his 
sexuality. Even if finding one’s passion takes 
decades, he says, finding happiness in one’s 
daily life should be the goal.
 “Many seniors are not learning how 
to live until they retire, because their 
heart isn’t in anything. Kids now are being 
advised that they can probably earn a living 
doing what they love to do.”
 Kinman is an advocate for aging in 
a community where every day brings new 
people or experiences into one’s life. 
 “When I walk through the hall, the 
relationship with people here is key. I see 15 
people on my way to breakfast in the morning. 
Each one of them reveals in their own way 
that they’re learning to take not just one day 
but one moment at a time. The way people 
greet me is wonderful. They’re not ready to 
have a conversation in the hall, but they say 
something magnificent: ‘Another day.’” 

and the Art of Time

Thank you, to the organizations 
that support the work of Greater 
Richmond Age Wave Coalition:
•  Bon Secours Richmond Health System

•  Genworth Financial

•  Richmond Memorial Health Foundation

•  Senior Connections, The Capital Area  

 Agency on Aging

•  The Community Foundation Serving   

 Richmond and Central Virginia

•  The Jenkins Foundation

•  The OASIS Institute

•  United Way of Greater Richmond & Petersburg

•  Virginia Commonwealth University’s   

 Department of Gerontology
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THANK YOU



to learn more, go to: agewellva.com

http://agewellva.com

